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Minaline is a leading freight forwarding and logistics company dedicated to simplifying global trade
through innovation and reliability. With a strong network of trusted agents and strategic partnerships
worldwide, Minaline provides comprehensive shipping solutions, including sea, air, and land transport.
The company focuses on delivering efficient, transparent, and cost-effective logistics services
tailored to each client’s needs. Through cutting-edge digital tools and AI-driven systems like MINA AI,
Minaline is redefining the logistics experience — ensuring speed, accuracy, and seamless coordination
across every shipment.

Built on years of industry expertise, Minaline continues to expand its vision beyond traditional freight
services by integrating technology and customer-centric innovation. The company’s mission is to
empower businesses with smarter logistics — offering real-time tracking, automated pricing, and
intelligent communication through AI-powered platforms. With a commitment to excellence,
sustainability, and personalized service, Minaline stands as a trusted partner for companies seeking to
move goods efficiently and grow confidently in the global marketplace.

Welcome To

MINALINE
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Minaline based in Jordan, globally connected freight forwarding and logistics company
committed to delivering reliable, efficient, and technology-driven supply chain
solutions. Established to meet the evolving demands of international trade, Minaline
combines deep industry expertise with advanced digital infrastructure to provide
clients with seamless end-to-end logistics management.

Our core services focus on Full Container Load (FCL) ocean freight, supported by an
extensive network of WCA-certified global agents. We ensure every shipment is
managed with precision, transparency, and compliance, offering tailored solutions that
optimize cost, time, and reliability.

Minaline’s strategic direction is defined by innovation. Through our proprietary MINA AI
platform, we are transforming traditional logistics by integrating artificial intelligence
into pricing, documentation, operations, and customer engagement. This digital
evolution enhances decision-making, automates routine processes, and strengthens
operational efficiency across all departments.

With a steadfast commitment to integrity, excellence, and innovation, Minaline
continues to position itself as a trusted logistics partner for enterprises seeking a
smarter, data-driven approach to global freight management.

about
To redefine the future of freight forwarding and
logistics in the Middle East by combining human
expertise with intelligent technology.
Minaline envisions a connected world where
businesses of all sizes can trade effortlessly,
supported by a transparent, efficient, and fully
digital supply chain ecosystem.
Through innovation, AI automation, and trusted
global partnerships, we aim to transform logistics
into a seamless experience — driving growth,
sustainability, and excellence across every route,
port, and shipment we handle.

VISION
To provide our customers with the best
freight services to global destinations and to
achieve great business volumes in the freight
industry by providing top quality freight
logistic services .

Mission:



03At Minaline, we deliver end-to-end freight forwarding and logistics solutions designed to simplify
global trade and empower businesses with visibility, control, and confidence. Our integrated services
cover every stage of the supply chain from international sea and air freight, customs clearance, and
inland transportation to warehousing, distribution, and digital shipment tracking. 

Through our innovative MINA AI Platform, we combine human expertise with artificial intelligence to
automate pricing, documentation, and operations ensuring faster decisions, transparent
communication, and cost optimization for our clients. 

Whether you are a manufacturer, importer, or exporter, Minaline provides tailor-made logistics
strategies that align with your business goals. By partnering with a network of trusted, WCA-certified
global agents, we guarantee reliability, compliance, and consistent service quality across all trade
lanes. Our mission is to transform logistics from a complex necessity into a strategic advantage —
delivering smarter, faster, and more sustainable shipping experiences for every customer we serve.

solutions

Minaline specializes in international sea and air freight operations, offering flexible and cost-effective
shipping solutions for all major trade lanes. We manage Full Container Load (FCL) shipments from key
global ports, ensuring on-time deliveries and optimized routing. Our experienced operations team
coordinates every detail — from booking to delivery — with real-time updates and proactive
communication, giving our clients peace of mind and full visibility.

Freight Forwarding

Our cutting-edge MINA AI Platform transforms logistics into a fully digital, intelligent process. The
platform uses artificial intelligence to automate rate management, booking confirmations,
documentation, and customer communication. It allows clients to request freight quotes, track
shipments, and receive updates instantly through AI-powered interfaces — reducing manual work and
enhancing customer experience. MINA AI represents the future of smart logistics management.

AI-Driven Logistics with MINA AI

Through our alliance with WCA-certified agents and international partners, Minaline ensures global
reach with local expertise. Every partner in our network is carefully selected for reliability, compliance,
and performance — ensuring that no matter where your cargo travels, it remains in trusted hands.

Trusted Global Network

As part of our long-term vision, Minaline is committed to sustainable logistics solutions. We
continuously invest in technology, data analytics, and green practices to reduce our environmental
impact and optimize operational efficiency. Our goal is to create a logistics ecosystem that supports
both business growth and environmental responsibility.

Sustainability & Innovation
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04A highly experienced logistics team with
deep knowledge in freight forwarding,
customs, operations, and global trade.

Expert Team
Dedicated account managers and AI
support to ensure real-time updates,
transparency, and personalized service.

Customer-Centric Service
Strong partnerships with WCA-certified
agents and reliable carriers across all
major trade lanes.

Trusted Global Network

Streamlined end-to-end logistics
processes that reduce time, cost, and
errors while improving reliability.

Operational Excellence

At Minaline, our strength lies in the perfect balance between human expertise, advanced technology, and trusted global partnerships. We have built a reputation for excellence by combining deep industry
knowledge with innovative digital solutions that deliver measurable value to our clients.
Our professional team brings years of experience across every field of logistics — from freight forwarding and customs clearance to operations, documentation, and supply chain optimization. This expertise
allows us to anticipate challenges, respond proactively, and ensure every shipment is handled with precision and care.

 Commitment to environmentally
responsible logistics through optimized
routing and paperless operations.

Sustainability Focus

The MINA AI Platform automates
pricing, documentation, and
communication, ensuring faster and
smarter logistics decisions.

AI-Powered Innovation
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At Minaline, our people are the driving force behind our success. We believe that technology alone cannot move
the world — it is the dedication, integrity, and expertise of our team that make the real difference. Every shipment
we handle, every customer we serve, and every solution we deliver is powered by the collective effort of a
passionate, skilled, and forward-thinking workforce.
Our team brings together professionals from diverse backgrounds in logistics, freight forwarding, supply chain
management, finance, customer service, and technology. This diversity fuels creativity, fosters innovation, and
ensures that every challenge is met with a comprehensive and practical solution.
We value continuous learning and development, encouraging our employees to grow both professionally and
personally. Through regular training, leadership programs, and exposure to international standards, our people
stay ahead of industry trends and technological advancements.
At the heart of Minaline’s culture lies collaboration and accountability. We work as one team — united by a shared
vision to deliver excellence and build lasting partnerships. Our people are not just employees; they are
ambassadors of our values — professionalism, transparency, and commitment to every customer we serve.
Together, we are shaping the future of logistics — smarter, faster, and more connected than ever before.

At the core of Minaline’s success stands a
visionary leadership team that combines
decades of experience in logistics,
technology, and business management.
Our leaders are united by a common goal —
to transform the freight forwarding
industry through innovation, integrity, and
a relentless focus on customer
satisfaction.

Leadership Team

Supporting our leadership team is MINA AI, our
intelligent digital assistant designed to manage
communication, analyze data, and automate
decision-making across all departments. Acting as
an extension of our executive team, MINA AI ensures
that our strategic goals are executed efficiently,
enabling our leaders to focus on innovation, growth,
and customer success.

AI-Powered Leadership Support
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At Minaline, our values define who we are, guide how we operate, and inspire everything we do. They are the foundation of our success and the
driving force behind our vision to lead the logistics industry through innovation, trust, and excellence.

We believe that honesty and transparency
are the cornerstones of lasting
relationships. Every decision we make
reflects our commitment to ethical
business practices and respect for our
clients, partners, and employees.

Integrity
We strive for perfection in every detail —
from the first customer inquiry to the final
delivery. Our goal is not only to meet
expectations but to exceed them, setting
new benchmarks for quality and reliability
in logistics.

Excellence
Embracing technology is part of our DNA.
Through continuous innovation and the
power of MINA AI, we are shaping the
future of freight forwarding, making it
smarter, faster, and more connected.

Innovation

Our clients are at the heart of everything
we do. We listen, adapt, and deliver
personalized logistics solutions that help
them grow, compete, and succeed in
global markets.

Customer Focus
We believe success is built on teamwork.
Within Minaline and across our global
network, we foster collaboration,
knowledge-sharing, and mutual trust to
achieve common goals.

Collaboration
We are committed to building a greener
future by adopting environmentally
responsible practices, optimizing routes,
and reducing our carbon footprint
wherever possible.

Sustainability

Together, We Move Forward
At Minaline, these values unite our people, strengthen our
relationships, and shape the way we serve the world. They are more
than words they are the principles that guide every shipment, every
innovation, and every success story we create.
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THANK YOU On behalf of the entire Minaline team, we extend our sincere appreciation for taking the time to
learn more about our company, our values, and our vision for the future of logistics.
Every partnership we build is founded on trust, integrity, and shared growth. Whether you are a
client, partner, or future collaborator, we thank you for your interest in Minaline and for joining us on
our journey toward smarter, more connected, and technology-driven global trade.

At Minaline, we don’t just move cargo we move possibilities. With every shipment, we strive to deliver
excellence, innovation, and peace of mind.
We look forward to working together and turning your logistics challenges into long-term success
stories.

Thank you for choosing Minaline your trusted partner in global logistics.
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hello@minaline.com
962 79 97 00 555
74 Amer Ben Malik Street.
Amman - Jordan


